
SA Ambulance Service 

Event booking request 
Public, minor and major events 

SAAS Major Events 
GPO Box 3  Telephone:  (08) 8274 0343 
ADELAIDE  SA  5001 Facsimile: (08) 8271 7048 

Event name Requesting Date 

Date of event Day of event From To 

Hrs Hrs 

Event location 

Access / Egress 

Event type 

On site contact 

Expected number of 
participants 

Expected crowd 
numbers 

Traffic restrictions or 
road closures 

Organiser 

Billing address 

A.B.N 

Requested 
resources 

Office use only 

Risk assessment Operations Order 

Allocated resources 

Account Number Location ID 

Quote 

 (Quote or Price subject to change with EB agreement changes, 
timings and kms) 

THE CONTRACT IS SUBJECT TO THE TERMS AND CONDITIONS CONTAINED ON THE 
REVERSE SIDE HEREOF. 



SA Ambulance Service 
CONTRACTUAL TERMS AND CONDITIONS: 

The Customer acknowledges that: 

1. SA Ambulance Service (the “SAAS”) being a body corporate constituted under the Health Care
Act 2008 (the “Act”), has statutory obligations to provide ambulance services for the benefit and
protection of the community of South Australia.

2. The statutory obligations of SAAS will take priority over any contract which the SAAS
concludes with a customer for the provision of ambulance services for sporting and for private
events.

3. In consequence of the statutory obligations of the SAAS, the SAAS may not be able to fulfil any
of the obligations it has assumed under this contract or it may only be able to fulfil its
obligations partially. Although SAAS will endeavour to provide advance notice:

a. if it cannot provide the ambulance services which it has undertaken to provide;

or 

b. if it has to cease providing ambulance services at the sporting or private event
because the ambulance and / or its crew have to be reassigned,

the customer accepts that it may not be possible for the SAAS in all circumstances to do 
so. 

4. The SAAS reserves to itself the right, in its sole and absolute discretion, to cancel this contract
at any time if it needs to reassign an ambulance and / or its crew to enable it to meet its
statutory obligations.

5. Prior to the event, it must notify its insurers of the terms and conditions upon which the SAAS
will provide ambulance services.

6. It must make contingency arrangements for the provision of a back up ambulance service in
case SAAS cannot fulfil its contractual obligations at all or can only do so, partially.

7. In the event of the SAAS being unable to fulfil its contractual obligations, the SAAS will make
appropriate adjustments to the contract price based on the time, if any, that the SAAS provided
the ambulance services.

8. Save for any refund which may be due to the Customer because the SAAS performed its
obligations in part or not at all, the Customer will have no further claims for loss or damage
howsoever arising and of whatsoever nature or kind against the SAAS.

Signed at …………………...     on the ........... day of ………….………. 20…….. 

(Full name and where appropriate, state capacity) 

The signatory: 

1. acknowledges that he / she has read and understood the above terms and
conditions;

2. warrants, if signing in a representative capacity, that he / she is duly
authorised to conclude this contract.

Please either email this form to healthsaasmajorevents@sa.gov.au or 
fax or post using the details on the front page of this form. 
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